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Introduction 
 

 

Ministry of Textiles, Govt. of India has desired for online disbursement of Margin 
money, interest subsidy to beneficiaries and banks respectively through PNB. 
Member Banks will access the web portal through internet provided by PNB. 
 

This document includes the detail user requirement and understanding about 
handling and navigation of Claim disbursements to respective banks and 
beneficiaries. 
 

Software includes total automation of the Claim disbursements. 
 

  
Roles and responsibility of the Entities: 
 
 

 
S no Entity Roles and Responsibilities 

1. PNB admin user Creation of different bank Admin users, generation of Reports for all 

participants’ banks. 

2. Bank admin user Creation of their Maker, checker, Claim authorizer users, 

generation of Reports for their bank. 

3. Regional/Circle office 

Maker User 

Claim entry for Margin money,interest subvention. 

4. Regional/Circle office 

Checker User 

Verifying the Claim entry for Margin money, interest subvention 

entered by Maker. 

5.  
Regional/Circle office 
Claim Authorizer User 

Authorizing the Claim entry for Margin money, interest subvention 
entered by Maker for approval of final disbursement/payment to 
beneficiaries and banks. Sole responsibility will be with the Banks 
who are entering the claim. 

 

Once claims are lodged and successfully authorized payment process 

will be initiated. 
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LOGIN PAGE:  

URL: https://www.mypnb.in/handicrafts/login.aspx 
 
 

 
 
 

After user has entered his login id, he/she needs to click on Get OTP button. OTP 

will be sent to user’s registered mobile no. 
 

On clicking Reset password the new password will be sent to user’s registered 

email id. 
 

On successful login for the first time, System will force the user to change their 

default password. 
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Bank Admin – Create Regional/Circle Office 
 

Bank Admin will create Regional/Circle office user for their own Bank. 
 

Regional Office ID: Regional office ID can contain alphabets or digits. 
 

Regional Office Name: Regional Office name can have a maximum length of 80. 
 

** It should be noted that Regional office ID and Regional Office name should be unique for one’s own bank. 

 

STEPS PERFORMED BY ADMIN 
 

1. ADD REGION 

 
 
 

 



 
 

 

Handicrafts Artisan MUDRA Portal 

  
2. CREATE USER: After creating Regional Office Bank Admin will create Maker, 

Checker and Claim Authorizer of one’s own bank. 

Checker and Claim Authorizer of a bank should have the same Regional 

Office ID and Regional Office Name as that of Maker in order to approve any 

claims. 
 

  User id should be unique for a user and can contain only digits (Minimum Length: 1 Maximum Length: 8) 

 

User name can have a maximum length of 80 
 

Mobile no should be unique for all users. OTP will be sent to it. 
 

 Make sure users email id is correct. 

Login ID creation process 
 

       Login ID= User id + Bank ID 

      E.g.: 349017 + PUNB 
 

     Bank ID will get automatically append to user id. No need to add it manually. 
 

On successful user creation Login Id along with password will be sent to user’s             
registered email Id. 

On first login user will be prompted to change his password. 

 
 

 



  
  

 

 

 

3. ADD ACCOUNT 

Handicrafts Artisan MUDRA Portal 

Bank Admin needs to add Interest Subsidy account details before 
lodgement of any interest subsidy claim by the regional /circle office 
user. 

 

Margin money subsidy will be credited to beneficiary account and Interest 

subsidy will be credited to Bank Interest subsidy account number. 
 

Only one Interest subsidy account allowed for each bank. 
  

 

 

4. UPDATE USER/RESET PASSWORD 

Bank Admin can update user’s email id and mobile number. 
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5. ADD ADDRESS 
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STEP PERFOMED BY MAKER: Insert and Edit or Delete Margin Money  

and Interest Subsidy Claim. 
 

 

 

1. NEW CLAIM 
 

2. EDIT CLAIM 
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 Subsidy will be calculated at backend. Checker and Claim Authorizer of a Bank must have the same 
RegionId (Solid), Region Name (Sol name) as that of a Maker to get claims approved. 

 Aadhaar number should be unique for each Margin Money Claim. 

 Borrower Office name should be correct. It will be used for applying Interest Subsidy 

 Margin Money subsidy: 20% of sanctioned loan amount, Max subsidy allowed: Rs 10,000 

 SMS will be sent to Borrower Mobile no once transaction generated. 

 Maker can only Edit or Insert any claim. 

 Grid displays all rejected claims. 
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3. BULK UPLOAD CLAIM 
 

 

STEPS PERFORMED BY CHECKER: Verify Margin Money and Interest 

Subsidy claim. 

 

 

1. VERIFY CLAIM 
 

 
 
 

 Checker and Claim Authorizer of a Bank must have the same RegionId (Solid), 
Region Name (Sol name) as that of a Maker to get claims approved. 

 
 Checker on accepting a claim will move to the queue of claim authorizer and on 

rejecting it will move to Maker. 
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STEPS PERFORMED BY CLAIM AUTHORIZER: Authorize Margin Money and 

Interest Subsidy claim. 

 

 

 

 
 

 

1. AUTHORIZE CLAIM 
 

 
COMMON AVAILAIBLE VIEW FEATURES TO USERS 
 
 

1. REGION DETAILS 
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 Checker and Claim Authorizer of a Bank must have the same RegionId (Solid), 
Region Name (Sol name) as that of a Maker to get claims approved. 
 

 Claim on rejecting it will move to Maker. On accepting claim it cannot be 
revert back and will payment process will be initiated via NACH. 



 
 

 

 

2. USER DETAILS 
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3. ACCOUNT DETAILS 

 

 

4. VIEW CLAIMS 
 

 
 
 

 



 
 

 

 

5. MASTER DATA 

6. CHANGE  

PASSWORD 
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Reports 
 

1. Bank Summary 

Enter From date and To date and click on View Report Button 
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Click on Bank name to see detailed report 

 

Save report as excel. 

 

 

 
Other Report  

 

 Member Bank Block Wise Report 

 Member Bank State Wise Report 

 Member Bank District Wise Report 

 Member Bank Religion Wise Report 

 Member Bank Category Wise Report 

 

 
 

 

 

 

13 



 




