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Handicrafts Artisan MUDRA Portal

Introduction

Ministry of Textiles, Govt. of India has desired for online disbursement of Margin
money, interest subsidy to beneficiaries and banks respectively through PNB.
Member Banks will access the web portal through internet provided by PNB.

This document includes the detail user requirement and understanding about
handling and navigation of Claim disbursements to respective banks and
beneficiaries.

Software includes total automation of the Claim disbursements.

Roles and responsibility of the Entities:

Sno | Entity Roles and Responsibilities
1. PNB admin user Creation of different bank Admin users, generation of Reports for all
participants’ banks.
2. Bank admin user Creation of their Maker, checker, Claim authorizer users,
generation of Reports for their bank.
3. Regional/Circle office Claim entry for Margin money,interest subvention.
Maker User
4. Regional/Circle office Verifying the Claim entry for Margin money, interest subvention
Checker User entered by Maker.
5. Authorizing the Claim entry for Margin money, interest subvention
Regional/Circle office entered by Maker for approval of final disbursement/payment to
Claim Authorizer User | beneficiaries and banks. Sole responsibility will be with the Banks
who are entering the claim.

Once claims are lodged and successfully authorized payment process
will be initiated.
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Handicrafts Artisan MUDRA Portal

LOGIN PAGE:

URL: https://www.mypnb.in/handicrafts/login.aspx
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After user has entered his login id, he/she needs to click on Get OTP button. OTP

will be sent to user’s registered mobile no.

On clicking Reset password the new password will be sent to user’s reqistered

email id.

On successful login for the first time, System will force the user to change their

default password.
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Bank Admin — Create Regional/Circle Office

Bank Admin will create Regional/Circle office user for their own Bank.

Reaqional Office ID: Regional office ID can contain alphabets or digits.

Reqional Office Name: Regional Office name can have a maximum length of 80.

** It should be noted that Regional office ID and Regional Office name should be unique for one’s own bank.

STEPS PERFORMED BY ADMIN

1. ADD REGION

B Emergency Credit Guarantes X | @ Meeting Notice PMSVANidh % | P Bl launch pad X @ hitps/mypnbin/Handicraft: X @ NewTab x| + o

< [« & mypnb.in/Handicrafts/ADMIN/AddSolinfo.aspx k3

Reglonal Office Name

Add Regional Office

https://mypnb.in/Handicrafts/ADMIN/AddSelinfo.aspx

A2 Type here to search
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2. CREATE USER: After creating Regional Office Bank Admin will create Maker,
Checkerand Claim Authorizer ofone’s own bank.

Checker and Claim Authorizer of a bank should have the same Regional
Office ID and Regional Office Name as that of Maker in order to approve any
claims.

User id should be unique for a user and can contain only digits (Minimum Length: 1 Maximum Length: 8)
User name can have a maximum length of 80
Mobile no should be unique for all users. OTP will be sent to it.

Make sure users email id is correct.
Login ID creation process

Login ID= User id + Bank ID
E.g.: 349017 + PUNB

Bank ID will get automatically append to user id. No need to add it manually.

On successful user creation Login Id along with password will be sent to user’s
registered email Id.
On first login user will be prompted to change his password.

&« C & mypnb.in/Handicrafts/ADMIN/CreateUser.aspx ft B &
Handicrafts Artisan MUDRA Portal
1punb  Narayan Gehlot Role: BANK ADMIN Email:geci@pnb.co.in PUNJAB NATIONAL BANK 86 SolID:PUNB SolName:PUNIAB NATIONAL BANK Logout

{ LU0 TIB DETAILS ) UPDATE ) ADMIN_REPORTS b AUDIT b CHANGE PASSWORD

: ADMIN : Create User

USER CREATION

T —
e e —
wobleno [ ]

Bank Name PUNJAB NATIOMAL BANK

BankiD PUNB
Regional Office Name
Regional Office ID

Role

https://mypnb.in/Handicrafts/ADMIN/CreatelUser.aspx
" - 05 PM
£ Type here to search - Y% 61072001 2
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1punb Narayan Gehlot Role: BANK ADMIN Email: gecl@pnb.co.in PUNJAB NATIONAL BANK Mobile:9829592186
ADMIN b DETAILS p U075 38 ADMIN_REPORTS b AUDIT b CHANGE PASSWORD
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3. ADD ACCOUNT

Bank Admin needs to add Interest Subsidy account details before

lodgement of any interest subsidy claim by the reqgional /circle office
user.

Margin money subsidy will be credited to beneficiary account and Interest
subsidy will be credited to Bank Interest subsidy account number.

Only one Interest subsidy account allowed for each bank.

<« C & mypnb.in/Handicrafts/ADMIN/Account.aspx

w B2

Handicrafts Artisan MUDRA Portal

ipunb  Narayan Gehlot Role: BANK ADMIN Em: SolID:PUNB SolName:PUNJAB NATIONAL BANK

: ADMIN : Inte

nt
ADD INTEREST SUBSIDY BANK ACCOUNT

AccountType  INTREST SUBSIDY
Account Number [ |
Account Name :
S —

Add or Update Account

4. UPDATE USER/RESET PASSWORD

Bank Admin can update user’s email id and mobile number.

c @ mypnb.in/Handicrafts/UPDATE/UpdateUser.aspx

Handicrafts Artisan MUDRA Portal

SolID:PUNB SolName:PUNJAB NATIONAL BANK

: UPDATE : User Details

SEARCH USER

wamie [ ]

MODIFY USER DETAILS
togin ser —— . ) o [
D Name Email No

e EditDetai| i 3 Sl | COBURA
assword

5ol Name Bank Name Role Is Approved|Is Locked Out|Failed P;

PUNJAB NATIONAL | CLAIM
W,
378400 BURDWAN BANK AUTHORIZER True False 1]

assword Attempt Count
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5.ADD ADDRESS

I Emergency Credit Guarantes X | @ Mesting Notice PMSUANidh X | Bl launch pad X @ https//mypnbin/Handicraf X @ MNewTab x| + o - x

< C @& mypnb.in/Handicrafts/UPDATE/DistrictBlock.aspx T R a2

SolID:PUNB SolName:PUNJAB NATIONAL BANK

: UPDATE : Add Address

ld Address
ADD DISTRICT BLOCK

Choose to Add District and Block

https://mypnb.in/Handicrafts/UPDATE/DistrictBlock aspx

e Type here to search
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Handicrafts Artisan MUDRA Portal

STEP PERFOMED BY MAKER: Insert and Edit or Delete Margin Money
and Interest Subsidy Claim.

e  Subsidy will be calculated at backend. Checker and Claim Authorizer of a Bank must have the same
RegionlId (Solid), Region Name (Sol name) as that of a Maker to get claims approved.

Aadhaar number should be unique for each Margin Money Claim.

Borrower Office name should be correct. It will be used for applying Interest Subsidy

Margin Money subsidy: 20% of sanctioned loan amount, Max subsidy allowed: Rs 10,000

SMS will be sent to Borrower Mobile no once transaction generated.

Maker can only Edit or Insert any claim.

Grid displays all rejected claims.

1. NEW CLAIM

' rg
LODGE ARTISIAN INTREST SUBSIDY CLAIN

State.

—Rlect v Mistriet

Mork

Bank Name  |PLHLAE M CHAL BANK 3ranch offica EDMouwer Name
Cluster Colenury  [--3=l Religion  [—Seect —
Aender ~Sedm - Qualification Barmwer Address
Dorrovser Block Dorrower District Borrower Pincode
Waorking Capital sanctionad Loan Amount Introst Subsidy
ACcount Number [ SrESE— Account Nama  [LirCukCUFCE ACOUNEIFSC [ e

Bonumwes Mubile

Rarmwer State

Buiuwer Aadiaar

Dale of Sancliun

2. EDIT CLAIM

MODIFY ARTISIAN INTRFST SURSIDY (1AM
v v 0

Stale  [CH-ATTZZCATH Uistrict  [BAL33A EAZAR Wlock  [EHILAIZARH
Benk Name  [_COBAHE Brandh Office  [5FF Bumower Namne  [FSFFF
Chuster  ["ararars Categary [ onn Religion [ 11RRL
Gender [ MALE Qualification  |-JaHIsA Borroweer Addross  [HISEHICE
Bosuwer Block  [SH.cd Burruwer Disliicl  [-J=UHGH) Bonuwer Pinwode  [szsser
Winrking Capital  [17615% 70 Senctinned Laan Amount  [74161 o7 Intrest Subsidy  [7875 00
ACCOUNT NUM Rl T Account Neme EIETTE ACCOUNE 1150 elinalp—
Borrawer Moblle  |suswnysry Bomower Aadhasr |1 DateofSancton | vs s
Borowres Slale [Jniras
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3. BULK UPLOAD CLAIM

Handicrafts Artisan MUDRA Portal

 MAKCR : Bulle Uplasd Intrast Subsidy

UPLOAD INTREST SUBSIDY CLAMM EXCEL

Bk Uplusedl Aatisiars Initvest Sutasidy Cheims{ancel (ke oribyi* hox)): [l choess Fie LRt

STEPS PERFORMED BY CHECKER: Verify Margin Money and Interest
Subsidy claim.

e Checker and Claim Authorizer of a Bank must have the same Regionld (Solid),
Region Name (Sol name) as that of a Maker to get claims approved.

e Checker on accepting a claim will move to the queue of claim authorizer and on
rejecting it will move to Maker.

1. VERIFY CLAIM

Slele  CHAMT SZARH Disuicl  [EALODA Bazom Bluck  [Briaizar
RankName UG Bank Rranch Office  [FFe Ramower Name  [FF=r
fluster  TErErArS Categary  [orc Neliginn  [innn
Gonger  MALE uualification  |HIAHIGA Borrowes Address  |HIGEH.CS
Eorrower Black  CHIGS Borrower DIstTler  [HILIHUHY BOrrowy Plncode  [wesass
Working Capitsl 76155 00 sancongd Lean o Intrest Subsicy  [fa7.0
Amount
e~ AccountName  [HSHEJSHIS ALcount IFSC [uuuLT i
Numbes
Rerrwe .
IS c———— somrower Avdhaar T W vatzofsanction 2039201
Moblie
Busrowes Slele  JkUK2E Maker  [saassuca Ehecker
Checks Clzim Authosis -
e o Swonire Claim Authorizer
Lomments Comments
CHECKER - VERIFY
Cherker
Solzct v g 5
verified 1 Uhccker Lomments

1 am nat making daim for the second ime for the same beniticiary
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STEPS PERFORMED BY CLAIM AUTHORIZER: Authorize Margin Money and
Interest Subsidy claim.

e Checker and Claim Authorizer of a Bank must have the same Regionld (Solid),
Region Name (Sol name) as that of a Maker to get claims approved.

e Claim on rejecting it will move to Maker. On accepting claim it cannot be
revert back and will payment process will be initiated via NACH.

1. AUTHORIZE CLAIM

AUIHURIER AUTHORIZE HAMDICRAHLS INIRES] SUBSIUY

Slele  CHANDIGASH Disliitl  [CAANDIGARH Blok  [C-nDIGRH
Bank Name  PUNJAE HE- ONEL BANK Branch Office 212 Bamower Name =
Muster 7476 Categry BT Teligion  liun |
Gonder  FEMALE Qualification 5052457 donower Address @
Bomower Black  sUAsas Sorrower District  [DswrsD Somowar Pincode [
Warking Capital  e— Sumlivoed Loan Infrest Subsidy 571753 071
Amount
ALCOUNE ) Aciwunl Name  [GOFEDFISFEF AuounLIFSC [
Humber
T Burnowe: Aauhaar [ eme— Dale uf Samulion [0 07 2677
Wubile — —
Borrower Stete  X3ITDS7DS Maker  [1232PUIKD Checker  [100PUND
Uhecker 5oy Uaim Ruthorizer  remre Claim Aulhoize) ===
Conments el
AUTIHORIZLR - AUTHORIZD
futhorizer v Austharirer Comments
Autharire

We under Lake Uial We clain bas been nade in accordance ol the scheme notified by the Govermmen ol Indie. 2. We also cerlily Ural Ue iecornd of eech bonowen covered under e schenne will be meinlained by e Brandy/Tide oflice and e amount has been
arrived at by aggregation of the abcve probable data reczived from branches/ constituents and the bank will retund any amount to the Gol, it found at a later stage that it has been wrongly claimed due ary reason whatsoever along-with a penal interest @ 10% p.2 or
any other rate as prescribed by the Gol on the advance amount. 3. We will furnish completz record of the varlous borrowers 3ssisted under the scheme Including datalls of Ioan sancton and intrest subslidy money raleased to the borrower 3s and when callad for oy the

Wlinistry of Textiles, Gl

COMMON AVAILAIBLE VIEW FEATURES TO USERS

1. REGION DETAILS

HBANK DETAILS
PUNE PUHJAB HATIONAL BANK 123 PUNBOrOL
PUNE PUNHIAB NATIONAL BANK 123PUN PUNB GAUC
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Handicrafts Artisan MUDRA Portal
2.USER DETAILS

Sem—IIE DDDFD PUMZAS NATIONAL BANK CLAIMAUTHORIZER 123PUN FUNE GALD fidfdfd@ymail. com |1ﬁtiﬁh-
] HDMCHAKLR PUMZAD NATIONAL DANK ACMIN PUND FUND makerhdfe@email.com SR——
o— 15 VAHAYAH PUPLAE NAIUNAL BANK MAKEH 123 FUNEUPUL Fzhanahtigmail.com p—
Sp— 10H) PUMIAE NATICNAL BANK CHECKER. 123 PUNECPOL Fzhahkjlah@gmail.com Mataacrsesd
Te——[i0 GIlIG) PUMIAD NATICHAL DANK CLAIMAUTIIORIZLR, 123 FUNCOPOL stagaga@gmail.com —
[m— E 1SSSSIK PUPLIAE NATICHAL BANK MAKER, 123FUN FUNE GAUD gasksh@amail.com B—
L — HHIH PUMZAE NATIOMAL BANK CHECKER 123PUN PUNE GAUD iviou ch@gmail.com enamp—

3. ACCOUNT DETAILS

& C & mypnbin/Handicrafts/COMM_BANK/Accountlnfo.aspx i W 2

Handicrafts Artisan MUDRA Portal

1lpunb  Narayan Gehlot Role: BANK ADMIN Email:gecl@pnb.co.in N AL BAN SolID:PUNB SolName:PUNJAS NATIONAL BANK

ADMIN p {37 5508 UPDATE b ADMIN_REPORTS b AUDIT b CHANGE PASSWORD

INTREST INTEREST SUBSIDY AC
PUNJAB NATIONAL BANK SUBSIDY BRI PNB HANDICRAFT li e (0 27-08-2021 1punb
ARTISAN MUDRA

4.VIEW CLAIMS

i DITAILS ; View Claims

VIR INTRFST SLIRSIDY C1AIMS

Maker Cntered(form Date] 25062077 Maker [nterad(To Date) 14112007 Claim Status &1l '

Entet Auhear NofLengh: 13)

Search Grid Downlozd Grid To Excel

FUNAD P

~

. were o gefw )
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5. MASTER DATA

CHOOSE | ndd-zes

AL
AMADAZUR
AvREORT
ANBNTAPUR

AU

RATHAI APA1 =
BELLGURFA
ROMRAMARA]
BRAHMAEAMLDRAM
PUISKAPATHAM

BU SKERSYASAMUDRAM
CHEPINE KOTHAPALLE
CHI_AMATHUR

© HIREHAL
ClIARMAVARAM

MASTER DITAILS

e
ANANTAPUR
ARTAPR
SNEANTAPUR
PN APUR
ANANTAPUR
ARANTAPUR
ATIATTAPLIR
SRANTAMR
BNANTAPLIR
BRANTAMUR
AHANTAPUR
BNANTAMUR
AMANTAPUR:
SRANTAPUR

6. CHANGE
PASSWORD

dsnm Simsie dm

Instructions:
Password should contain mi et
Char
L number
nimum 6

Password can't be same as Last 5 passwords

Change Your Password

Reports

1. Bank Summary

Enter From date and To date and click on View Report Button

From Date (dd-mm-yyyy) 22/09/2011 00:00:00 To Date (dd-mm-yyyy) |22/09/2019 00:00:00
oA of1 b b @ Find | Next = ek

Bankwise Claims Summary

Claims Summary

Bank Name Claim Type Count] Amount]
PUNJAB NATIONAL BANK

HANDICRAFTS 1 100.00|
Bank Total 1 100.00)
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Click on Bank name to see detailed report

DATE1 |22/05/2011 00:00:00 DATE2 22/05/2019 00:00:00 \View Report
Ui L of1 ¥ vl & Find | Next % I m

Bankwise Claims Summary

PUNJAB NATIONAL BANK
Between 22.09-2011 and 22-09-2019

Borrower's Details
Claim Type Claim |Name Aadhaar Block District State Sanction Date Subsidy Claimed| Account No|
1D
HANDICRAFTS
1|BORROWER DUMMY OOGOMXX0101|BLOCK. DISTRICT BORRSTATE 2017-10-10 100 1 PL DIC
100

Save report as excel.

DATEL |22/0%/2011 00:00:00 DATE2  22/09/2019 00:00:00 View Report

WAt o b @ Find | Next | i, - [

Bankwise Claims Summary

PUNJAB NATIONAL BANK

Between 22-09-2011 and 22-09-2019

s Details
Claim Type Claim |Name Aadhaar Block District State Sanction Date Subsidy Claimed Account No
ID
HANDICRAFTS
1|BORROWER DUMMY XXXXXXXX0101|BLOCK DISTRICT BORRSTATE 2017-10-10 100 Froateseanesama 1| PUNBDUMMYHANDIC
100

Other Report

e Member Bank Block Wise Report

¢ Member Bank State Wise Report

e Member Bank District Wise Report

e Member Bank Religion Wise Report
e Member Bank Category Wise Report
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